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Ahmad Jamal Textile Mills (“AJTM”, “we”, “our”, or “us”) is committed to protecting the privacy of individuals who use our internal mobile application (“App”). This App is not for public use and is intended exclusively for AJTM customers, employees, and management. Access is granted only after approval by AJTM.
By using this App, you agree to the collection and use of information in accordance with this Privacy Policy.

1. Eligibility & Controlled Access
· This App is private and not available for general public use.
· To access the App, users must submit an activation request.
· AJTM will review the request, and access will be granted only after approval.
· AJTM may suspend or revoke access at any time, without prior notice.

2. Information We Collect
2.1 Information Provided by Users
When submitting an activation request or using the App, we may collect:
· Company Name
· User Name
· Password
2.2 Automatically Collected Information
When using the App, we may collect:
· Device information (device model, OS version, etc.)
· App usage logs
· Login dates and times
· Error logs and performance data
2.3 Optional or Feature-Based Data
Depending on the App functionality, we may collect:
· Order details (for customers)
· Internal operational data
· Communication logs

3. How We Use Your Information
We use the collected information for the following purposes:
· To verify your identity and approve or deny access
· To maintain secure login and access control
· To provide app features, services, and internal communications
· To monitor app performance and fix technical issues
· To maintain records for AJTM’s operational and administrative purposes
· To improve app security and internal workflow efficiency
We do not use your data for advertising or marketing.

4. Data Sharing & Disclosure
We do not sell, rent, or share your personal information with third parties for commercial purposes.
We may share information only in these limited cases:
· With AJTM internal departments (e.g., IT, HR, Management) for operational purposes
· With service providers who assist in hosting or maintaining the App
· When required by law, regulation, or legal process
· To protect the security, rights, or property of AJTM




5. Data Security
We implement appropriate technical and organizational measures to protect your data, including:
· Encrypted data transfer
· Secure login authentication
· Controlled access levels
· Regular security audits
However, no digital system is completely secure, and AJTM cannot guarantee absolute security.

6. User Rights
Depending on your role (customer or employee), you may request:
· Access to the information we hold about you
· Correction of inaccurate information
· Deactivation of your account
Account deletion or removal of data is subject to AJTM's internal data retention policies.

7. Account Suspension or Termination
AJTM reserves the right to:
· Suspend account access
· Revoke access
· Block or delete accounts
These actions may occur without any prior notice, according to internal policies.



8. Data Retention
We retain user data for as long as necessary for:
· Operational requirements
· Legal and compliance purposes
· Security and audit records
After retention requirements are met, data may be archived or deleted.

9. Use of the App by Employees
Employees using the App acknowledge that:
· Usage may be monitored for security and operational reasons
· Violation of company policies may result in disciplinary actions

10. Changes to This Privacy Policy
AJTM may update this Privacy Policy at any time.
Changes become effective once posted inside the App or communicated through official channels.

11. Contact Information
For questions or requests regarding this Privacy Policy or your data, contact:
Ahmad Jamal Textile Mills
IT Department
UAN:+9241 111 664 774
[bookmark: _GoBack]Email: It@ahmadjamal.pk


